Kasai, March 31, 2011

ITOH DENKI products are not affected from radioactive substances

Dear Valued Customers,

ITOH DENKI plant located in Kasai, Japan is as far as approximately 800km south west of
the epicenter of the earthquake that hit North Eastern Japan and subsequently troubled
Fukushima nuclear plants. Therefore, the production activity at ITOH DENKI is not affected
by the earthquake nor the nuclear plant accident. We assure you ITOH DENKI is operating
without problem and can continue the stable production and supply.

Through our research we found non of our vendors is located within 100km radius from
Fukushima nuclear plant, and non of them are in radioactive contaminated area. Thus, we
receive no material affected by radioactive substances from any of our vendors. Please
therefore be assured ITOH DENKI products are safe and are not affected by the radioactive
substances.

As for our future shipment, depending on the further progress of the radioactive release issue,
we are planning to implement our own in-house inspection to ensure our products are not
affected from radioactive substances, thus are safe enough so that your company can continue
to use our products without any concerns.

Your understanding in this matter would highly be appreciated.

Kazuo Kobayashi
Director, Quality Assurance
ITOH DENKI CO.,LTD
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